
Here are some of the key features that make us 
stand out from the competition:

Vaulted Backup – our system runs and holds 
your data on dedicated hardware, protecting 
you from hardware failure. 

Disaster Recovery –  data is replicated from 
your site to another location, be that a server 
in our data centre or cross-site to one of your 
other sites.  

Bit differencing – we use an algorithm that 
only sends the differences within files, not the 
whole file, this means we can get a lot more of 
your data over the internet. 

Operating system neutral – backup data on 
Microsoft Windows, Unix, Apple, Novell and 
Linux servers.

Agentless Backup – there is no need to install 
software on your servers.

Application support – works with Exchange, 
SQL Server, Sage and other applications that 
require special interfacing to backup correctly.

Flexible scheduling – the system will backup 
computers when and as often as you require. 
Sending data over the internet is also 
scheduled, so you don’t need to use your 
internet connection during business hours.  

Security – we can restrict access to one user, or 
allow different users access to different data.

Version history – the system maintains a 
version history, i.e. a complete snapshot of your 
data at a point in time, this is kept both locally 
on your network and offsite. Let us know how 
much you need.

Disk based – tapes can be unreliable and you 
only find out when you attempt a restore and 
it fails, that’s why we use raided hard disks to 
store your data.
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